Deployers

Institution

University of Rennes 1

ENSAI

University of Pau et des Pays de
I'Adour

University of Nancy 1

University of Bretagne Occidentale

(France - Brest)

University of Nancy 2

IRISA
INPL Nancy

University of Lille 1

French Riviera Observatory
University of Valenciennes
University of the Méditerranée (Aix-

Marseille I1)

University of Franche-Comté
University of Paris 13
University of Versailles Saint-

Quentin en Yvelines

Télécom Bretagne

University of Montpellier 1
University Paul Cézanne (Aix-
Marseille 1)

Ecoles de St-Cyr Coetquidan
University of Reims
University of Angers
University of Saint-Etienne
University of Paris 1

University of Le Havre

INSA Rennes

University of Avignon
University of Montpellier 3
University of Limoges
University of Nice

University of Tours
University of Antilles-Guyane

University of Toulon

IUFM Orléans-Tours
University of Poitiers
University of Lille 2

University Blaise Pascal of
Clermont-Ferrand

Université Rennes 2

Université de Rouen

Version Deployment
3.29.10 (ch | portlet with uPortal 4
eck)

2.3.6 quick-start

234 uPortal channel with
uPortal 2.6

3.145 portlet with uPortal 2.6

(check)

3.22.0 (che  portlet with uPortal 2.6

ck) (and Tomcat 6)

3.28.2 (che | portlet with uPortal 3.1.2

ck)

2.3.6 quick-start

3.25.2

(check)

3.28.4 servlet with uPortal 2.5

3.27.3 Portlet with uPortal 2.6.1

3.30.4 servlet

(check)

3.26.5 Portlet with uPortal 2.6.1

(check)

2.3.6 uPortal channel with
uPortal 2.6

3.15.2 quick-start

(check)

3.14.7 quick-start

3.27.3 quick-start

3.19.6 servlet (Tomcat 5.5.9)

(check)

3.25.0 (che | uPortal channel with

ck) uPortal 2.5

3.20.0

(check)

3.x

(check)

(check) servlet

3.29.11 servlet +

(check) EsuphelpdeskViewer

Running
since

2004/10

2004/12

2005/01

2005/02

2005/03

2005/03

2005/12
2006/05

2006/06 (v2)
2009/12 (v3)
2006/07
2006/09
2006/09
2006/09
2006/12
2007/01

2007/02

2009/01

2009/06
2010/09

Guest
access

guest

no guest
access

guest

guest

no guest
access

guest

guest

guest

guest

guest

Auth.
access

CAS

CAS

CAS

CAS

CAS

CAS

CAS

CAS

CAS

CAS
CAS

Contact Customizations

Odile Germes esup-helpdesk customizations

(University of Rennes 1)

Frédéric Coudrin
Isabelle Le Vern

Julien Lafourcade
Bruno Garnier
helpdesk@uhp-nancy.fr
Alexandre Boisseau no particular customization at this time

Benjamin Seclier

Philippe Lecler

Brigitte Wallaert Some jsp for guest access, ask Brigitte

for details.
Alain Miniussi No particular customization so far.
Doriane Dusart
Mathieu Molinéris Customisation icon and text
Simon Dupuich

Michael Fortier

Harold Moyse
Bénédicte Sapin

esup-helpdesk customizations
(University of Versailles)

adm-helpdesk@telecom-
bretagne.eu

Brice Quillerié

Jean-Philippe Floret

Patrick Jaouen
Yannick Monclin
Dominique Duquenne
Willy Morel

Anli Abdouroihaman

Anthony Bourguignon

Davy Pech

Fouad Fezzi
Jean-Marie Kubek
Jean-Pierre Lainé
Michel Belot
Patrice Garnier
Patrick Placide

Sandrine Twardy

Romain Blanchard

Pierre-Henri Baraffe

Eric Touraille

Fabien WALD

Vincent Bonamy Look (css & some js)
Quartz (vs cron) - cf comments here

Message bundle : "ticket"->"question”


https://assistance.univ-rennes1.fr/version
https://assistance.univ-rennes1.fr/version
https://assistance.univ-rennes1.fr/
https://sso-cas.univ-rennes1.fr/login?service=https://ent.univ-rennes1.fr/f/assistance
https://www.esup-portail.org/wiki/pages/viewpage.action?pageId=50298912
https://www.esup-portail.org/wiki/pages/viewpage.action?pageId=50298912
http://portail.uhp-nancy.fr/esup-helpdesk/version
mailto:helpdesk@uhp-nancy.fr
http://ent.univ-brest.fr/esup-helpdesk/version
http://ent.univ-brest.fr/esup-helpdesk/version
https://cas.univ-brest.fr/cas/login?service=http%3a%2f%2fent.univ-brest.fr%2fLogin%3fuP_fname%3desup-helpdesk
mailto:alexandre DOT boisseau AT univ-brest DOT fr
http://ent.univ-nancy2.fr/esup-helpdesk/version
http://ent.univ-nancy2.fr/esup-helpdesk/version
http://helpdesk.irisa.fr:9080
https://cas.irisa.fr:8443/cas/index.jsp?service=http://helpdesk.irisa.fr:9080/Login
http://ent.inpl-nancy.fr/esup-helpdesk/version
http://portail.univ-lille1.fr/esup-servlet-helpdesk
https://sso-cas.univ-lille1.fr/index.jsp?service=http://portail.univ-lille1.fr/Login
mailto:brigitte.wallaert@univ-lille1.fr
mailto:brigitte.wallaert@univ-lille1.fr
http://www.oca.eu
https://ocas.oca.eu/cas
http://www.oca.eu/alainm
https://helpdesk.univ-valenciennes.fr/version
https://cas.univ-valenciennes.fr/cas/index.jsp?service=http://portail.univ-valenciennes.fr/Login
http://ent.univmed.fr/esup-helpdesk/version
http://ent.univmed.fr/Guest?uP_fname=esup-helpdesk&uP_args=page%3dwelcome
https://auth.univmed.fr/index.jsp?service=http://ent.univmed.fr/Login
mailto:entmaster at univ-fcomte.fr
https://etudiants.univ-paris13.fr/esup-helpdesk/version
mailto:harold.moyse at uvsq.fr
mailto:benedicte.sapin at uvsq.fr
https://www.esup-portail.org/wiki/pages/viewpage.action?pageId=51937353
https://www.esup-portail.org/wiki/pages/viewpage.action?pageId=51937353
http://support.telecom-bretagne.eu
https://login.telecom-bretagne.eu/cas/index.jsp?service=http://support.telecom-bretagne.eu/Login
mailto:adm-helpdesk@telecom-bretagne.eu
mailto:adm-helpdesk@telecom-bretagne.eu
https://portail.univ-montp1.fr/esup-helpdesk/version
http://entu3.phocean.fr/esup-helpdesk/version
http://entu3.phocean.fr/esup-helpdesk/version
http://entu3.phocean.fr/uPortal/render.userLayoutRootNode.uP?uP_fname=esup-helpdesk&uP_args=page=welcome
https://casu1u3.phocean.fr/cas/login?service=http%3a%2f%2fentu3.phocean.fr%2fuPortal%2fLogin%3fuP_fname%3desup-helpdesk%26uP_args%3denter%253d%2526page%253dwelcome
https://ent.univ-lehavre.fr/esup-helpdesk/version
https://ent.univ-tln.fr/esup-helpdesk/version
http://services.univ-rennes2.fr/tickets/version
http://services.univ-rennes2.fr/tickets/
http://services.univ-rennes2.fr/tickets/
mailto:fabien.wald@uhb.fr
http://helpetu.univ-rouen.fr/esup-helpdesk-urouen/version
https://helpetu.univ-rouen.fr
https://www.esup-portail.org/wiki/display/PROJHELPDESK/03+Administration
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