Administrator guide

This part is dedicated to esup-helpdesk deployers.

® |nstallation prior 3.30 : deployment modes, requirements, download, installation
© Migration from 3.29 to 4.2

® 01 Configuration : setting up esup-helpdesk in your environment

® 02 Customization : adapting the application to your specific needs

® 03 Administration : administrating the application, asynchroneous tasks
® 04 Upgrading : upgrading the application to the last release

® 05 Troubleshooting

See also: Changelog


https://www.esup-portail.org/wiki/display/PROJHELPDESK/Installation+prior+3.30
#
https://www.esup-portail.org/wiki/display/PROJHELPDESK/01+Configuration
https://www.esup-portail.org/wiki/display/PROJHELPDESK/02+Customization
https://www.esup-portail.org/wiki/display/PROJHELPDESK/03+Administration
https://www.esup-portail.org/wiki/display/PROJHELPDESK/04+Upgrading
https://www.esup-portail.org/wiki/display/PROJHELPDESK/05+Troubleshooting
https://www.esup-portail.org/wiki/display/PROJHELPDESK/ChangeLog
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